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Abstract

The present study sought to examine the impact of technological and organizational challenges on the
performance of Islamic banks in Jordan from the perspective of employees. The study adopted a descriptive-
analytical approach. A total of 176 questionnaires were retrieved. In its final form, the questionnaire consisted
of 31 items distributed across two domains: technological and organizational challenges, measured by 21
items, and bank performance, measured by 10 items. The study employed a five-point Likert scale. The
results indicated that the overall mean for technological and organizational challenges was moderate, while
the overall mean for bank performance was high. The findings also revealed a negative impact of
technological and organizational challenges on the performance of Islamic banks. The study proposed
several recommendations, the most important of which is the need to remain continuously informed about
the latest technologies in banking operations and to keep pace with ongoing developments in order to
maintain a leading position and preserve competitiveness.
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